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James R. Boyle
President, John Hancock Financial Services

Jim Boyle is President of John Hancock Financial Services, the U.S. division of Toronto-based Manulife
Financial Corporation. He also is a member of Manulife’s Executive and Management committees.

Mr. Boyle, who is based in Boston, directs all phases of John Hancock’s operations. The company’s
core business areas include Life Insurance, Long-Term Care Insurance, Variable Annuities, 401(k)
plans, Fixed Products, Mutual Funds, and John Hancock Financial Network.

John Hancock holds industry-leading positions in its core businesses. As of December 31, 2009,
John Hancock was number one in sales of variable life insurance, survivorship life insurance,
individual long-term care insurance, group long-term care insurance, and small case 401(k) plans;
number two industry-wide in total life insurance and universal life insurance; among the top 10 in
variable annuities, fixed annuities, and college savings; and among the top 25 in mutual funds.

As of December 31, 2009, John Hancock accounted for 55 percent of Manulife’s overall $62.4
billion in premiums and deposits, and 56 percent of the $420.0 billion in funds under management
by Manulife and its subsidiaries.

Before taking on his current role, Mr. Boyle had been president of U.S. Insurance, and previous to
that, he was president of U.S. Wealth Management. He serves on the Board of Directors of John
Hancock Trust and John Hancock Funds.

Mr. Boyle joined Manulife in 1992, and had previously worked at Coopers & Lybrand.

He graduated from Boston College with a B.S. in Accounting and is a Certified Public Accountant.




