the future is yours

Actuarial Summer Internship Program Opportunities 2010

John Hancock is a subsidiary of Manulife Financial, a leading Canadian-based financial services group
serving millions of customers in 19 countries and territories worldwide. The Company offers clients a
diverse range of financial protection products and wealth management services through its extensive
network of employees, agents and distribution partners.

John Hancock can be found on the Internet at www.johnhancock.com. Manulife Financial Corporation
trades as '"MFC' on the TSX, NYSE and PSE, and under '0945' on the SEHK.

John Hancock is currently looking for highly motivated Actuarial students who are interested in the
actuarial profession to join us in our Boston offices from May 24 to August 13, 2010. To maintain our
leadership role as one of the largest life insurance companies in North America, we strive to hire
exceptional students from undergraduate university programs with strong actuarial, math, or finance
backgrounds. We offer a dynamic and challenging Actuarial Summer Internship Program coupled with
exposure to one or more key actuarial disciplines including pricing, valuation, marketing, investments, risk
management and financial modeling. Affording you the technical and business skills development you
need in today's competitive environment, you will have an opportunity to work with a highly skilled team of
actuaries in a supportive learning environment.

Consider yourself an ideal candidate if you are a person with strong analytical, quantitative and problem
solving skills; are eager to learn; have excellent verbal and written communication skills; and can work
independently in a challenging and fast paced environment. We are looking for candidates who have the
following:

Strong university background with success in relevant courses
Ability to communicate clearly and concisely with both technical and non-technical team members
e Strong analytical, quantitative and problem solving skills, with the ability to be an innovative
thinker and understand the "big picture"
e High energy, results oriented self-starter with the ability to achieve under tight deadlines in a
rewarding and fast-paced environment
e Demonstrated leadership skills

o Familiarity with Society of Actuaries qualification process; SOA exam progress considered an
asset

e Excellent working knowledge of Excel; other programming skills and MS Access experience may
be an asset

e Other actuarial or financial internships considered an asset

John Hancock is committed to creating an environment where capable individuals can develop their skills
and are recognized for their achievements. Our employees will determine the future of our success. In
order to recruit and retain the best and brightest employees, we invest in the development of our human
resources and reward superior performance.

We are no longer accepting applications for our 2010 Actuarial Summer Internship
Program. Please check back next Fall to apply for our 2011 Program. In the meantime,
visit www.johnhancock.com/careers to view other available opportunities.

JOHN HANCOCK IS AN EQUAL OPPORTUNITY EMPLOYER - AA/F/M/D/IV

John Hancock — A Vibrant Culture, A Wealth of Opportunity, A Company with a Conscience
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